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From the Director

EMPLOYEES OF THE at SWVMHI. In this assignment, Askhich may prevent a behavioral
QUARTER ley represents SWVMHI at OneMincemergency. An incident hap-
meetings, conference calls, overniglgened on February 1, 2015, in
. trips to other facilities, and is assist-which a female individual told
Egggg%ar:ﬁ{ééh:else\::\/t!wyl ORf?VCg gE?T']__ing the_state facilities in the imple- staff_shg was nc_)t taking her HS
oloyees of the Quarter after reviewingmentat'on o_f the program. A_s Fhe medlcatlc_)n, calllng staff names,
nominations from across the facility. AE, Ashley is |_nvolved in c_ieC|S|on a_md cursing. This part_lcular pa-
This quarter, five deserving staff memr_nakln_g regarding the design of the tient recently had medication
bers were sélected' OneMind product. As such, she changes and was taken off her
’ communicates regularly with other normal medication due to ab-
disciplines in order to provide accu- normal labs. She was extremely
rate responses. She is timely in all @hanic at this point, telling staff
her interactions with the Central to leave her alone. Louetta
Office requests for information and finished giving out HS medica-
data. In order to complete all dutiestions to all the other patients
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Ashley Untiedt, RNCA

Ashley serves as the
Ward K dayshift nurse
for he facility. When

Ward K is not utilized Ashley multitasks, delegates, is ac- and then went to talk with the
Welcome Aboard| 10 . countable and completes all tasks individual, who ended up taking
she works on the Geri-~: . - . S
- L with very minimal overtime. Typi- the medication as well as a PRN.
atric Unit in any capac- . .
) ity needed. This in- cally, she time qdjusts her weekly Louetta seems tq hg\{e a great
Radiology News | 11 ' schedule to avoid overtime through rapport with this individual and
cludes charge nurse, L . o .
mmunications to the head nurse, she will take medications if en-

medication/ treatment nurse, and as t@g

(@}
~ EEN L0} N

Game Room primary relief Team Nurse for the F nit C_oordinator, and Staffing Nursecouraged by L.ouetta. Louetta
Activities 12 Treatment Team. Ashley is very Coordinator, and timekeeper for  can also convince several of the
knowl edgeabl e of a garc_ngrhate E)Imée ?ng%ﬁimeg;.s In Cogh_?r (lendlv_lduals to a(_:cept_medl-
. - and treatment. She serves as the ri_ad ition, on her days off, she fre- ~cations using motivational inter-
First Aid Tips 14 mary nurse for up to four patients Vsithquently responds to OneMind emailviewing skills. She provides cov-

no deficiencies in required chart docy@nd participates in conference calls.erage on the ward also at times
and does an excellent job.

mentation. W'tha”yd”tyass'g”ed'Len addition to Ashleyds clinical

Ashley also provides direct patient ca : .
to the patients working closely with th ence and her commnmem to the April Varney
'd%“”grﬁ%'f&‘qar
ched- : In the last two

: : : success,of OneMj
psychiatric aides’. g%?'vérﬁi
nursing skills are an asset due to the ﬁtleeadr Izegﬂ\::i’ Ailllk?lilay Zriour':i?lglgsdemo plus years that
fhhg ilr?i? ! 'Lneiss:; Ccr)]]; argﬁ:s;ﬂfst:ﬁgtzk?l? Sls_|trates each of the facility values. April has worked

: : . er work ethic and positive attitude in the HIM De-
enable her to appropriately provide are exceptional P partment, she
therapeutic interventions to descalate ’ consister;tly
patient behaymrs. Ashlgy IS8 PrECER; ) \etta Carnell, LPN proves her willing-
tor and provides mentoring to nursing ness to go above and beyond

lsjtnui?_egtr?eagi(:ergl\;/vgug;er\?issézﬁtv(\jg gls(; Louetta goes bgyond her job regpqngibilities. She
chiatric Aides with timely completion expectaﬂons V\_/|th hertakes the initiative to assess
of all requirements duties. S_he will ob- processes, and presents and
’ serve patients when implements solutions for proc-
coming out.of.changeess,improvements. Recently,
of{snhlljf'fi rell;cgrt Ianrﬁe dﬁfﬂgh&; Patient Registration
throughout shift for  staffing shortage, April stepped
= signs of agitation andup to the plate to help provide
promptly offer PRN medication,

9

Hidden
There is a sunshine
on every page in this
edition, just like the
one pictured here.
Can you find all 16 of
them?

) 4

I'n addition to Asf
duties, she serves as the Accountable
Executive (AE) for the OneMind Elec-
tronic Health Record implementation
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Continued on page 3
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' SWVMHI Values: Trust :
: A Cornerstone of cooperation, increased efficiency, |
Human Relationships and increased effectiveness. This is
| true in our personal life as well as
I One of the SWVMHI Values is Trust. our work life. It takes little to imag- !
| Trust sometimes is confused with % ine how different (and better) life |
Obelief. o6 However, S ; twodsbe if everyone consistently |
| thought, we can see howustandbelief - linked their words with their ac-
are two different concepts. For example, - tions. Without trust, there is in- I

I | can believe in my siyearold nephew, Unlike belief, which can be given, trusreased suspicion, increased wari-
I but I dare not trust him. At his age, he Must be earned. We should not freelyness, and increased personal costs|
has not yet developed and demonstratégSt: €specially where there is evi- and financial costs related to humari

the capacities that would allow me to dence that a person is unable or  transactions. |
: safely trust him in many instances. YetUpwilling to link consistently their _ _ I
I can believe in him and hold out hope Words with their actions. Similarly, 1 like the following quote from the

I that he will continue to grow and de-  limited trust might be extended to a late Stephen Covey. It seems to surh

| velop into a fine, trustworthy human ~ Person who only links their words  up the importance of trusto T r u slt
being. with their actions in limited circum- t he gl ue of | i f e]

| stances. About that person we wouldngredient in effective communicatiop.

I Trust is deceptively simple. Trustrefer$ @y , O0OWe trust tHemstdhe goiumtdad i on
I to the demonstrateability of a person to 17uSt, therefore, isvery slowtobuilda | | rel ati onshi p 0
| link consistently their words with their &nd very quick to lose. I
actions. To the extent a person demon- ) _ _ ) |
strates this ability, we can trust them. Trust is very important in human in- ~ James Moon, Ph.D.
\ teractions. Trust results in increased Psychology Supervisor /
\
-’
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Chapl ai ndos Corner

| was looking at a website which featured
monthly holidays and observances and was
interested to discover that Forgiveness Day is
June 26, 2015. This day is in competition with
some others, however, since Global Forgive- |
ness Day is July 7, International Forgiveness
Day is August 2, and National Forgiveness Da
is October 31. It seems that we have a lot of
reminders about how important forgiveness
can be for our lives.

By loving, truly loving every aspect of who
we are,

an inexplicable laughter is born from the
deepest sorrow,

an exquisite song emerges from the most
terrifying scream,

the most tender child is awakened through
the most hateful person,

our purest holiness is revealed by our will-
ingness to embrace

the very thing that most frightens us

We have all read articles about how great forRashani Rea, artist and social activist, has and we find unexpectedly the treasure

giveness is for our mental health, and spiritualritten a poem that captures the essence of  where we least expect it to be.

well being, yet it is often perceived exclusivebelf forgiveness and acceptance in the follow©Often in the most disavowed part of who

as something we must do for someonewho i ng verses from O0Agaiweaend Again.o

has harmed us. While there are benefits to

letting go of painful events of the past that It is only by breaking open entirely, According to the calendar, we have ample
were imposed by others, it is also beneficial to By allowing our heart and whole being opportunities to observe our own

be able to let go of our former mistakes and  to break open again and again, OForgiveness Day. o6 |
embarrassing blunders in order to forgive our- wider than we ever thought possible, best time we spend on ourselves this sum-

selves. Self acceptance and self forgiveness gdhat the unbreakable jewel is revealed: mer.

hand in hand as a means of embracing the besthe belovedness of being itself,

that is within us and valuing the gift that each the radiant diamond that we have always ~ Timothy Graham, D. Min.
of us truly are. been. Chaplain

A VIEW FROM THE HILL
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From the Directontinued \

coverage. Her willingness to provide coverag&ff as well as any seasoned supervisor angbuld be a primary alternate sleep loca-
allowed her teammate to participate in the the staff responded well to her leadership. tion and Nathan presented what needed
interview process for our three vacant posi- She was able to see that everything that to be done to make it functional. The |
tions. In addition, she adjusted her schedule heeded to get done got done, all the time next day, he had done everything neces- I
accommodate shift vacancies and vacation treating everyone with the respect they de-sary for the B Building to be an alternate
time, working 12 hour shifts providing the de-served. During the entire period, all | heardsleep location. On February 15, a heatind/
partment the needed coverage. On Februarywere positive comments. Even now, she wiboling coil in the ceiling of the B Buildingl
| 17 2015, we had an inclement weather day isee an area that is shestaffed and will go broke, flooding the area. Nathan was
which none of the Patient Registrars could gedhead and fill in until we get here and adjustalled and immediately came to work andl
I into work. Once again, April stepped up to  the schedule. She never complains. We organized, directed, and participated in thg
| the plate; she did not hesitate and was more cannot begin to thank Wynotta enough for cleanup of the area. His immediate re-
than willing to brave the hazardous weather all her help in leading our team. She camesponse, his knowledge of the potential for
I and road conditions to come in to process thaay out of her comfort zone with this beinglong lasting effects, and his overall knowl-
I admissions that we had during uncovered pathe first time she was asked to fill a leader-edge of how to handle a flood averted I
| tient registration shifts. ship role, but as with every other task she what could have been a significant loss.
has been assigned, she excelled as usual. |
| April has also taken it upon herself to decorate On February 15 through 17, Nathan vol- |
the department for each holiday. This has Nathan Shelton untarily took responsibility for the re-
created positive morale and atmosphere for moval of snow from the sidewalks of the |
the department. Many cworkers have com- Anyone who knows Nathan or who has  facility. He prioritized the areas to be
| plemented the department on the ambiance @ worked with him, recognizescleaned, always focusing on staff safety
HI M, which is due to Otisat justalmout evierly day he empleyeeasoheédules. He was assisted b

/
/

1 initiative. can be considered an ex- one of his housekeeping employees. |
| traordinary employee. When Nathan gave the employee a ride I
| Wynotta Totten Every day he gets the job home, he stopped and bought the em-
done, seemingly effortlesslyployee dinner. |
| During the past several He is a working supervisor |

t

[S

a

months, and up to the time we, and very knowledgeable These are just a few
|
were able to hire areplace- = about the functioning of his excellence. When there is work to be
| ment housekeeping supervisodepartments and his staff. He is an excelletdne, Nathan is going to be there with a
| Wynotta was asked to act as aupervisor, addressing issues immediately,wonderful attitude, a commitment to the
I lead for the housekeeping andairly, and appropriately. He always assistd§ aci | ity and to th
laundry department while the with any special projects for staff or patientsalways going to bend over backwards to |
I supervisor was not here, which was every He communicates well with other managerde fair to staff. This facility is so fortunateI
| other Friday, Monday, and every other Satur-and incorporates them into any planningoft o have someone of "Nat
day, Sunday, or when she took off. She was projects that impact other departments.  his work ethic, and his abilities working |
I very reluctant at first, but both Linda Havens Nathan and his supervisors organize specidiere. |
I and Nathan Shelton encouraged her and sherecognition events for staff and personally
finally agre_ed. During this time, she made anfynd the recogni;ipn events. Th_ey also do Congratulations to each of our Employeesl
| needed adjustments to the schedule each  quarterly recognition for the patient groups of the Quatrter! |
| morning, making sure that every area was that work in the laundry. All of this is just
I properly staffed, unlocking office doors so theroutine for Nathan. |
housekeeper could do the scheduled cleaning, |
I just to mention a few. If there was a shortageSeveral months ago, a meeting was organized ~ Cynthia McClaskey, Ph.D. I
| anywhere, she would often jump in and do it to discuss plans for inclement weather, in- Director
herself. All of these extra duties were done odluding alternate sleeping locations, snow |
\ top of her own job, at which she continued toremoval, etc. At the conclusion of the meet- /
\do an excellent job. Wynotta worked with  ing, it was determined that the B Building 7
S -’

g UL U S U U ———

Forgiveness is a gift

You give Yourself.
~ Tony Robbins

A VIEW FROM THE HILL
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,"OneMind Update and Coming Attractiohg‘\

submit to Jim Suhrbier, social workthey can be a resource for all I

ers to Debbie Boelte, etc. Then themployees in their discipline. I

|

|

I 0 M i forms are sent to Amanda Currin  During training, there will another |
ne n and she sends them for approval. gr oup of ppeepmel e do

! Once approval is granted, we are load6 whi ch invol yes

| VA DEPARTMENT OF BEHAVICRAL KEALTH AND DEVELOPMENTALSERVICES 1\ tified of such, and you are ready active patient data into the One- ]

I When you see the heading to remember another password andMind system. And then, a few

J]oOneMi nd, 6 do youogmki p over the dayspnortothe GelLive date,
because youdve heard it all b e f o there imtiedre-loadwhen active |

I nothing changes or happens? Well, When you complete the applicationpatient orders are entered into the|
DONGT SKI P Toguot& ! !fdra OneMind password, you will OneMind system. I

I'Bob Dyl an ot he t inged® know yoweajias dfiyaar a I

lchangindgo! dondt know it , yWhiletrairngisgomgan,ltheref i n c

| your alias: 1) Goto the screenasifwi | Isanbbexe® s edtan u pI

| All the beds at Western State Hospitafou were going to send anmail,  opportunity to use the system and|

are live on OneMind! SouthernVir- 2) t ype your n a npeacticenyout newly leamea gkillb lo x
ginia Mental Health went live on One-3) right click on your name, 4) left Elmer Fudd is a patient who was |

: Mind on May 5, 2015. SWVMHIis c | i ck on oOout | o odkeatpdrsmtipaestaff dareesndlate ga n

I then next in line to be trained and go something resemblinganotecard 6 day i n the | if ¢ O

I live with OneMind. Our GelL.ive is set with tabs will appear, 5) the page whole process works and how the

| for October 20!! that appears (the general tab) has different parts fit together. I

| your alias. If you are interested and/ |

I What you can expect or curious, you can open the other At Go-Live, and for a couple |
tabs. The Organizationtab listsyowe e ks af t er atthe her e

I on June 2 and 3, an advance OneMinganager and any direct reports youelbow suppor6 avai | abl e

I team will be onsite to evaluate the  have. The Phone tab has your phoper day. This support is com- :
I f a c itdchnologibasreadinedte go number. The Member Of tab lists afilosed of Supeltsers and One- I
| live. Any device or technical need willf the distribution groups of which Mind specialists from Central Of- I
be handled at that time. Next comesyou are a member. fice who can fix anything and an- |
integrated testing From previous swer any questiod or at least |
: newsletters you may remember that You can use your alias to log in to they know someone who can do

1 integrated testing involves every disciyour computer. You know when so! There will be a Command I
I pline who uses OneMind, testing the you log in you have to type your  Center established at SWVMHI so
| system to ensure information flows complete email address as your  any issues can quickly be addresskd
| from one department to another as it name?  And somehow it is easy toand resolved. It must be similar to |
I should. make a typing mistake doing that? having a baldylots of preparation |
Rather than typing your fullmail  leading up to the event, then it hag-
I Accesawill also need to be granted fomddress as your legn, you may use pens and all thediawvs show up to

| all staff who will use OneMind. If yowour alias. help. Eventually you get tired of the
I had a OneMind sigan in the past, it iHaws and just want to do it all on
| is very likely you will need to update Approximately four weeks prior to your own.
| your information. When the time our Go-Live date, training of staff |
comes, you will need to complete a will begin. Training will be on all Stay tuned for more information inj|
I password request oiine and submit shifts and in several locations the coming weeks. |
it to the ohead ptreaughaunthte faoility. pame staffd i s c i - I
| pline, i.e., all nursing staff will submitwi | | be dEewdrgserdt ed as 0
\to Alicia Alvarado, Pharmacy staff wiland will receive extra training so that ~ Amanda Currin, /I
\
S e e e e e e e e e e Y e o _

A VIEW FROM THE HILL
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OneMind

VA DEPARTMENT OF BEHAVIORAL HEALTH AND DEVELOPMENTAL SERVICES

Terms you need to know

EHR Electronic HealthRecord
OneMind The dnamed of -apleativhHEleérenic mealthtRéecord
Siemens Multinational engineering company with divisions in Industry, Energy, Healthcare,

Financial Services, etc. The original developer of Soarian Clinicals

Soarian EHR developed by Siemens

Cerner Recently purchased Siemens Healthcare

EDM Enterprise D ate Managemend mostly the purview of Health Information Management and
Admissionfolk®i t 6 s t he demographic data and all 0

make the chart complete
SPW ServiceProvider W orkspaced tasks that a role needs to accomplish based on orders written

OMDT OneMind DecisionT eamd inter-disciplinary and intefacility group that meets monthly and
makes decisions (with input from those with a cat in the fight) regarding OneMind

AE AccountableExecutived person who volurtold to lead the OneMind project at a facility.
SWVMHI 6s AEs are Ashley Untiedt and Amanda

SuperUser Person who receives additionatlod rpmdrms g fomr
problems, etc.

MAK The MedicationAdministration system used with OneMind
Sandbox Training environment where you can practice your OneMind skills

Elmer Fudd A creation of WSH, Elmer is a patient and a mdisciplinary team can treat Elmer and do a

oday in the |life ofé scenario to practice C
act and flow
CPOE ComputerizedPhysiciarOrder Entry

BUG Tracker A database thatis used to track issues, a.k.a. tickets, that have been identified that need atten-
tion from someone or some group

A VIEW FROM THE HILL
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Staff Developmeaftiman Resol

Take advantage of the
training Opportunities

in June
When: June 2, 15151615
Where: Dogwood Training Room
What: Anthem- A Balanced Retire-
ment Life
When: June 25, 13001430
Where: Dogwood Training Room
What:  Dr. Michael Gilletté

6l ncapacitated
Maker so

When: June 30, 15151615
Where: Dogwood Training Room
What: Anthem- A Balanced Retire-

ment Life

The Infection Control

S U. by careerit paréicipdate. C | S i 0 N

VSDP Has A New Third
Party Administrator:

4?) ReedGroup

VRS has selecteédeed Group as the
new third-party administrator for the

Virginia Sickness and Disability Progrgm

(VSDP). The transition from Unum to

Reed Group was effective for VSDP dghd

May 1, 2015. Benefit provisions will re
main the same with no action required]

Shortterm disability claims with a date
of disability before the transition will
remain with Unum. If the claim moves
to long-term disability, it will transition
to Reed Group. Shorterm disability
claims with a date of disability on or
after the transition date (May 1, 2015)
should be filed with Reed Group. Plea
contact the Human Resources office

@ PAGE 6

F

JrEe'IZCJ PS

I"/

Did you know?

e

You can log into the COV
computer system with your
alias instead of your email
address? Check out the
OneMind article on page 4
for tips on finding your alias.
The OHO6 drupe i
and can be recovered in the
event of a computer crash.

It is highly recommended

that you save important

CAl is due during the 276-783-1204 for help with filing a clai documents to yol
Please Iog into the Knowledgé VSDP provides income protection for drive.
9 eligible employeep if you candt wor Kk
Center and take your CAl because of a nowork-related or work- | If you need help finding your
today. Questions should be ! related disability. alias, please contaktric Rhodes
. . ~ Lee Osborne, PHR
the Training Department Human Resource Analyst |
June Lunar Phases
June 2
Ful | Moon, also called O0Strawberry Moond6é by Nlat i

because at this time of the year, the strawberry ripens.

June 9
Last Quarter Moon

June 16
New Moon

June 24
First Quarter Moon

A VIEW FROM THE HILL
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Rehab Department News

Beautiful sunny days and The Rehab Department hosted two plant
cool nights are here. Gar- sales during the Month of May. Staff went Z
dening is going on and away with wonderful garden plants and floy- g{ \"co e g

19\ b things are abloom every- ers to display. I
|
|

M

Q( A
% \ Hope

© where one looks. Groups
continue to be held outsideWork has officially begun on the outdoor | . .
when possible to allow the garden. Look for produce to be available iny Sometimes a family needs
| individuals we serve to enjoy the warm the coming months. an extra special touch that
I weather and the beauty of the grounds. . o _ only people who really care
Preparations continue in groups for items tp
I The New Day Café continues coffee salesfdfre sol d at this ye a{ o) |
I the individuals we serve during morning breddestival at Hungry Mother Park. It will be deepest sympathies to each
period and it still continues to be very popu- held July 17 through July 19. The Depart- | of you who cared for an in-
| lar with them. ment will have a tent at the park with our  gjvidual who resided on
handcrafted items for sale. Please mark yo Mthe Geriatric Unit durin
The special activity for May was a Derby Dagalendars for this exciting weekend. | - . 9
and was held on May 21. Various games were her time at your facility.
Joffered and i ncl ude dTheRCERCanketimgovasheld Mayp20 ats The fanily praised you all
I the horses being played by Rehab staff. Mudtungry Mother State Park with staff and | greatly for the care you
fun was had by all as this is a favorite eventindividuals we serve participating.
| for the individuals we serve as well as staff. A )
| Special snack of chocolate cake and drinks Promotions : I me what a great job you all
was served. | do!
| Sara Crouse has been promoted to the pogi-
0Keys to Recovery, o0 tithohRelmb ResbareelCoondinadion2enid.- Much <
ness Day 2015, was held on May 28 at the | ue .
Higher Education Center in Abingdon, Vir- The New Day Café continues coffee sales Jennifer Greer,
| ginia. Many of the individuals we serve andfor staff every morning. Please come by and  Bereavement Coordinator
I staff attended this event. Various activities try our coffee. Hours of service are posted The Hospice of SW Virginia
were held, including a walk, guest speakersat the Café.
| and a wonderful lunch was served. ~ Sheila Thomas,
\ Rehab Specialist /
~ 4

GO, WP RY & ang

| gave to her. No surprise to

Team
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:’kronos Workforce Update %

¢

Now that we have working in Kronos Work- good idea to check your leave balancessAnot her questi on wel he
l force Central for just over a year and gotten that you can request the appropriate leavéhere two lines of leave taken, one of whidgh

I used to the new look, it should be even easiettype. is in purple every It i m
| to keep track of those things we need to. Be When your timekeeper enters your leave,
sure to check your timecard for current leave Helpful Hints they use a opay codeo
I balances by placing your cursor (the yellow bar) how much leave you wish to use. The syg-
jen to dayds date to s &eu mayhadvanoficed thHatd&eowoe had admahercparts its own entry in (in purple)
DISREGARD ANY MESSAGES YOU gotten very é. Sl owoshowthathtookthe lsavedut ef the ol t he

| RECEIVE FROM PAYLINE PERTAINING  newest JAVA software recently added to appropriate leave bucket. If you did not
| TOLEAVE. Payline leave balances are notall of our computers through an automatichave enough of the requested leave, the
accurate and therefore, should not be used update. If you have problems logging orsystem will automatically roll to the next
l when determining your current leave balances. r y cl i cki ng on t h evailaeleeadetype, sa you mdy bavetadfip r i
| Payline is still utilized to provide you with yourof your screen and immediately logging tional purple entries on your timecard. I
| W-2s and your paycheck information. back in again (thanks, Colin Barrom, for
this hint!). We are told thata newerver-1 f you see errors lor
I Please remember that it is YOUR responsibilision of JAVA is being tested but is not  stand what you are reading, be sure to cop-
to keep up with your own leave balances, so lveady to be deployed to our computers, tact your timekeeper or your supervisor.
sure to check your timecard periodically, or atand that this newer version will fix the
least once each pay period or even once eactslowness and delays that we are all experi-
| week. Before you request time off, it is also aencing. Thank you for your patience while ~ Kronos Implementation Team
\ we wait for this update. !
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‘Month of June Will Be One Second Longgr
I If your birthday is rotation is slowing down, adding a The last leap second, in 2012, wreakedI
> 7 c’) June 30, our  whopping 1.4 milliseconds to our dayshavoc on popular websites with clocks |
1> planethasaspe-every century. Y o syncpd tmstardard gvil tane. dVebSitesy n o -
| cial gift for you tice. like Reddit, FourSquare, Yelp, and
| this year. Thanks LinkedIn all reported problems with theI
t o Ear t hBomsveveralid amdliseconds add up overchange. |
I tion, your special day will last 24 hours andime. During the time of the dinosaurs, I
I one second. the typical day on Earth was just 23  When the clock strikes midnight, the
hours. In fact, the last true 2Hour ro- 59th second is repeated twice, or a GOtA

Come midnight Coordinated Universal  tation, exactly 86,400 seconds, oc-  second appears, in order to sync time. |

I Time June 30, the official time will read  curred in 1820. Since then, the day haslowever, this puts some computers intg

I 23:59:60 rather than resetting to 00:00:00.lengthened by 2.5 milliseconds, accorda panic because they register this as ar]

[The extra second, oingtodNA®AaWe have thesenpdecise errar and their CPUs can overload. To

I needed to resynchronize our larlgased measurements thanks to punctual avoid this Google added a millisecond df
clocks with Eart hOo sNAGAscientists who havewdeen enbni-time to their sewers with each update sp

I ing down ever so slightly each year. Thisi$ or i ng Eart hds r o theywérecaught spiwithghe aewitimzecl hni

Jthe 26th ti me weov ecaledvtry dongaBaselieecirdenfatomevenentthie eap second occurred.

day since the practice began in 1972. try (VLBI). |

I The U.S. wants to avoid all this trouble |

I The Sands of Time A One -Second Headache by eliminating the leap second altogethizr,
but who are we to deny someone an

I Psychologically it feels like the days pass Adding an additional second to the dayextra moment of birthday bliss? |

more quickly as we get older, buttheoppce er t ai nl'y wondt ruin the day for the v
I site is actually true. Due to tidal forces be-majority of people, unless you are an I
[t ween the Earth an dungrepaed bbonputer, programmerp | ~ahttpe//bld@gs.discovermagazine.com/d

\ brief/2015/05/21/jundeapsecond/ !
\ L L —_— L —_— — L —_— L L —_— L —_— — L —_— L L —_— L —_— — L —_— L L —_— L —_— — L -_— ,
Cliniciandos Corner
Changing the World, about languagewords create attitudes,
One Word at a Time influence public policy and the law, affectodri | I r emi nds us, O0As a
feelings, and perpetuate stigma. ing more sensitive and learning that hurtful

In the monthly Directords Orientation, WOds e retarded have no place inour
staff are introduced to the concept of per- Ap ostrop he magazi nedeca b oTineasanyeDifhdipie isitrsesnu e
sonHirst and persorcentered language for describes the efforts of one woman to elimithe behavioral health arendVe dondt wa

individuals with intellectual/developmental nate the word retarded from state docu- to call or label people as if they were their
disabilities and mental illnesdust as we no Ments and lawsWhen Jill Ehrin Egle was adiagnosis, nor do we want to use such hurt-

l onger say, 0The he yopith, she was diagposed with mild meptalful words as psycho or nuts. Jill reminds us
114,6 we no longer FE rgagion.gShe; dgsgribes ;h%p@iﬂ Q;gejng) neysr ysg these wordd even when jok-

the person. People with disabilities are peogal edretardedorretard0 1 was maglel fupou use it, other
ple who have individual interests strengthsOf' laughed at and had no true friends,all and t hey will wuse it to
needs, and abilitiesPerson first language because | had a | owwHeri@veayouwhead Somiaorietuse the wosdp

respectfully puts the person before the disst hings as quickl y aexplanhowhartfuliiseopl e do. ¢

ability. As noted by Arc, an organization . . .
devoted to communitsbased organization When she graduated high school, she For more information, please see

advocating for people with intellectual and wanted all the things that other teenagers www.disabilityisnatural.oydnttp://

developmental disab f9shgwaueda ol alapiop, ang o pangupgiiearc.org/whewe-are/mediacenter/
dads, sons, daughters, sisters, brothers out at Starbucks, to be cool and fit irBhe  peoplefirst-language

friends, neighbors, coworkers, students, angfruggled to find her niche, but her strengths
teachers. About 54 million Americansone Were recognized and she became a powerfifilyou would like to read more about Jill,
out of every five individuals have a disabil- selfadvocate and leadedill was instrumen- Ladonna Eisenbaum has written her biogra-

ity. Their contributions enrich our communit @1 i n el iminating pheg, 00Jibvinwdaposlophe mapsy r g i
ties and society as they live, work and shar " d Louisianads st actinetondposiropked Focusing orf REORLE a |
t hei r Howeuerethis isi’\more than statutes in 2010. d not their disabilities, Summer, 2015

Continued on Page 9
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